TEMPORARY MEAL CARD INFO DURING 1st YEAR ORIENTATION
Because the Meal Management system is controlled and activated by your student card until the time
that you formally register you will not have a student card. There is therefore a need to arrange a
temporary card for the initial orientation phase.
Please see below how this process will work.
1st YEAR TEMP MEAL CARD PROCESS DURING
ORIENTATION
•

For the period 23rd January until the date you formally register
you have a MAXIMUM daily limit of R50.00 for the purchase of
ONLY meals and resale items (juices, crisps) etc. NO
groceries, tobacco or toiletries will be allowed.

•

This card has been loaded with the R500.00 that you have
paid on arrival.
The R500.00 at a daily limit of R50.00 will allow you to
purchase for a full 10 days. The card should be used for
purchases at your residence dining room – or the dining room
closest to you during your orientation programme.

WHO can
help me?

•

Please spend the full R500.00 on the card as there are NO
refunds available.

•

Once orientation has ended, please make sure you hand back
the temp meal card by no later than the start of the first lecture
or pay a penalty of R100.00.

WHAT if I
have a
problem with
my card?



If card is lost or stolen during this orientation period you will
need to contact your Residence Manager for a new card, at a
replacement cost of R100.00.



Misuse of this meal system will lead to disciplinary action.



Once you have registered you MUST return your temp card
to the Residence Manager or you will pay R100.00 for a
replacement card. Please hand back the card by no later
than the start of the first lecture.

For further info/queries please contact:
MMS Administrator
North Campus, K-Project, Room 104
ph 041 504 3341
mmsadmin@mandela.ac.za

